
Date: 
 To Damak Municipality
Office of the Municipal Executive
Damak, Jhapa

Rate of Token System for Damak Hospital

SN Item Unit Qty  Rate Total

1 years 3

2 pcs 1

3 set 2

4 pcs 3

5 pcs 16

6 pcs 6

7 pcs 20

Queue Management Software as a Service
Controls all QMS hardware units
Real time view of queue status
Web based statistical reporting
Warning escalation to management
Kiosk Wall Mount
Wall mount kiosk
17'' Infrared Touch Monitor
High speed thermal printer with auto cutter
Printing speed 150mm/sec
Built in CPU
Dispenser 4 Switch with
Ethernet Interface
4 switches supporting 4 service categories
Audio amplifier
High speed thermal printer
Dual Band Gigabit Ceiling Mount Access Point 
802.11ac Wave2, 1267Mbps,2x2 @2.4 GHz, 2x2 @5 
GHz, 2 x 10/100/1000 Base-T, Warranty 1 Year
Counter Display Indoor (LED Matrix) 64 x 32
Full color
Resolution: 64 x 32 pixels
2.4Ghz wireless
320 x 160 mm display sizeClient Software
Allows user to get logged into QMS Server
Acts as a graphical Interface for the teller.
Displays the Counter number that is assigned to the 
respective counter.
Has provisions to:
Call next customer.
Put the customer back into queue
Transfer the assigned customer number to some other 
tellers
Specialty call specific token out of queue
Use user defined function keys instead of mouse clicks.
Can be operated in mini mode or Normal mode.
Keypad - Wifi
Uses 4X4 matrix keypad
16 characters 2 line LCD with backlight
Can be used in counters where computers are not 
available
Communication Interface: Wifi
Has provisions to:
Call next customer.
Put the customer back into queue
Transfer the assigned customer number to some other 
tellers
Specialty call specific token out of queue



8 pcs 3

9 pcs 4

10 Thermal Paper pcs 100

12 ls 1

13 ls 1

14 ls 1

Total
13% VAT

Total with VAT
All the Equipments provided must have 3 years warranty against any manufacturing Defects

Submitted By:

4 row multi diverter Display Indoor, Full Color 5 mm 
Resolution, 640mm width 480mm height (128pixels x 
96 pixels), WiFi Communication.
(must have feature of incrementing token number by 
certain fixed number department wise for efficient 
Queue Management)

Speaker Unit (PS-300T) 10W
 Wall Mount, Speaker System consists of woofer & 
dome tweeter. 10W RMS / 15W Max, 8Ω, SPL at 1kHz 
(1W/1m): 86dB

Cables & Connectors
Various cables like , Audio Cable, Power Cables
Various Connectors like RJ45, Power Sockets etc..

Transportation Charge
 Delivery of equipment upto the site via Transport

Installation and Training Charges (Easy-Q)
Installation of equipment
Basic System Operation Training


